




Carers Australia is the national peak body representing those 
Australians who provide unpaid care and support to family 
members and friends with a disability, mental illness or disorder, 
chronic condition, terminal illness or who are frail.

Carers Australia’s members are the Carers Associations in each 
state and territory. Our comprehensive network is comprised of 
over 60 outlets that cover the length and breadth of the country. 
This network provides a direct link to many carers in Australia.

Carers Australia’s mission is to lead change and action with,  
and for carers. We work to raise community awareness of carers’ 
issues and advocate to ensure that carers can participate fully 
in family, social and community life and in employment and 
education. 

We do this by:

•	 �advocating for carers with government, business and community 
sectors

•	 �influencing government and other stakeholder policies and 
programs at the national level

•	 �managing national programs and services in collaboration with 
state and territory carers associations

•	 �identifying gaps in carers support and other relevant services

•	 �establishing and utilising strategic relationships consistent with  
our values

•	 �conducting community awareness raising activities  
and campaigns

•	 �working in partnerships to develop a strong  
evidence base

•	 �maintaining and strengthening our position as the national voice  
for carers

•	 �fostering a culture of continuous improvement at all levels of the 
organisation.

The Network has built an extensive infrastructure 
of over 60 outlets to provide services in 
metropolitan, regional and remote areas. 
 
This infrastructure is also supported by 
contracted counselling arrangements in a 
number of locations to enhance access, 
particularly in regional and remote areas.

Partnerships with local service providers build on 
this capacity to ensure carers have access to the 
services they need in a seamless way.

Carers NT

Carers WA

Carers Tasmania

Carers Victoria

Carers ACT

Carers NSW

Carers Queensland

The Network 
of Carer 

Associations

Carers SA

Carers SA, Carers Victoria, 
Carers NT and Carers ACT 
also auspice a Respite/
Carelink Centre.

Carers Australia

The National Office, located in 
Canberra manages the delivery of 
Commonwealth funded Programs 
(Advisory Service, Counselling, 
Young Carers Information, Advice 
and Support), and provides policy 
and advocacy advice to government






